msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

FIRST MAILING

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear FIRST MAILING:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

BENJAMIN & ALTA REECE
7905 ANNELLA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear BENJAMIN & ALTA REECE:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification
Sincerely,
Vikki Huelsmowy

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

JOE BURNETT
7906 ANNELLA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear JOE BURNETT:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

DIANA HAWKINS
7908 ANNELLA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear DIANA HAWKINS:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

JOHN & GENEVA ROGDE
7910 ANNELLA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear JOHN & GENEVA ROGDE:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

ANNIE TURNER
7912 ANNELLA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear ANNIE TURNER:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

BUDDHA & REWATI DHAKAL
7914 ANNELLA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear BUDDHA & REWATI DHAKAL:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

JOSEPH & MELISSA HUMPHREY
7916 ANNELLA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear JOSEPH & MELISSA HUMPHREY:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

ROBERT & RUBY RAYMER
7918 ANNELLA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear ROBERT & RUBY RAYMER:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

FATEN ALWIN
7920 ANNELLA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear FATEN ALWIN:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

WILLIAM METCALF
7921 ANNELLA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear WILLIAM METCALF:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator
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msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

THOMAS & MARY YOUNG
7922 ANNELLA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear THOMAS & MARY YOUNG:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

ANTHONY & DEBORAH WELSCHER
7924 ANNELLA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear ANTHONY & DEBORAH WELSCHER:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification
Sincerely,
Vikki Huelsmowy

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

HAROLD & BILLIE FRENCH
7926 ANNELLA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear HAROLD & BILLIE FRENCH:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification
Sincerely,
Vikki Huelsmowy

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

MARK & NANNITA COX
8002 ANNELLA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear MARK & NANNITA COX:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

WESLEY & MELISSA WATSON
8004 ANNELLA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear WESLEY & MELISSA WATSON:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

MARSHALL STICKLAND & WENDY HULAK
8000 RORY WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear MARSHALL STICKLAND & WENDY HULAK:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

RUTH MCINTIRE RISINGER
8001 RORY WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear RUTH MCINTIRE RISINGER:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

PAULA GAGLIARDI
8203 SIESTA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear PAULA GAGLIARDI:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

ODETTA NYIRANKAMIYE
8204 SIESTA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear ODETTA NYIRANKAMIYE:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

JOHN SALLS
8205 SIESTA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear JOHN SALLS:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

LOWELL & BEULAH ENGLAND
8206 SIESTA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear LOWELL & BEULAH ENGLAND:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

GREG & AMY MORRIS
8207 SIESTA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear GREG & AMY MORRIS:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

KAREN ACKERMAN
8209 SIESTA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear KAREN ACKERMAN:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

RONALD & LINDA SCHMIDT
8211 SIESTA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear RONALD & LINDA SCHMIDT:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

MARY BAIZE & TONYA CHUBB
8212 SIESTA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear MARY BAIZE & TONYA CHUBB:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

ELIZABETH HENRY
8213 SIESTA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear ELIZABETH HENRY:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

LAL THANG & ZING PAR
8214 SIESTA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear LAL THANG & ZING PAR:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

CHRISTINA BENNETT
8215 SIESTA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear CHRISTINA BENNETT:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

OLALEKAN & OLAYINKA OYETUBO
8301 SIESTA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear OLALEKAN & OLAYINKA OYETUBO:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

JOSEPH & CHARLOTTE NEWTON
8302 SIESTA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear JOSEPH & CHARLOTTE NEWTON:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

JAMES & HELEN HOAGLAND
8303 SIESTA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear JAMES & HELEN HOAGLAND:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

TIMOTHY & BETTY WAITS
8307 SIESTA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear TIMOTHY & BETTY WAITS:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

GARY FRYE
8308 SIESTA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear GARY FRYE:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

CHRISTOPHER & SARAH KRAUSKOPF
8309 SIESTA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear CHRISTOPHER & SARAH KRAUSKOPF:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

OLA ABRAMS
8311 SIESTA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear OLA ABRAMS:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator



msd

Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

THOMAS & MONICA LOESER
8313 SIESTA WAY
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear THOMAS & MONICA LOESER:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator
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Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

JOAN & SHANNON JUTZ
4706 VAGABOND LN
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear JOAN & SHANNON JUTZ:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator
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Safe, clean waterways

700 West Liberty Street | Louisville, KY 40203-1911
Phone: 502.540.6000 | LouisvilleMSD.org

March 28, 2025

WILLIAM & BARBARA RIDGE
4712 VAGABOND LN
LOUISVILLE KY 40219

Be part of the solution for safe, clean waterways!
Have your sump pump inspected for free.

Dear WILLIAM & BARBARA RIDGE:

MSD is committed to providing safe, clean waterways for our community. One way that we accomplish that
goal is by eliminating leaks or overflows from the sanitary sewer system.

Some homes in your area may have a sump pump or downspouts that release clean water into the sewer
system, which can cause sewage to overflow onto the ground and into local waterways and may even
contribute to a sanitary sewer backup into your home. Instead, these sources should discharge that clean
rainwater onto the ground, saving space inside the sewer pipe for sewage and reducing your chance of a
sanitary sewer backup.

MSD is required by our Consent Decree to reduce sanitary sewer overflows throughout our community. Part
of this effort involves addressing illicit stormwater connections to the sewer, including inspecting and
removing sump pump or other potential stormwater connections from your property. This inspection is at no
cost to you. If your sump pump discharges to the sewer system, we will cover repair costs through MSD’s
Plumbing Modification Program. If your scheduled inspection shows that stormwater is properly discharging
to your yard, nothing further needs to be done.

Call MSD at 502-540-6600 within 30 days to arrange your FREE sump pump
inspection and avoid an additional $75 per month fee on your bill.

For more information, visit LouisvilleMSD.org/PlumbingModification

Sincerely,

Vikki Huelsmony

Vikki Huelsman
Plumbing Modification Program Administrator
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