
Appendix 4.5-1
Plumbing Modification Program and 
Sump Pump Disconnection 
Program Packet Information



 

Dear Customer: 
 
Thank you for inquiring about MSD’s Plumbing Modification Program.  MSD initiated this voluntary program in 
1993 as a way to reduce basement backups by removing improper connections to the sanitary sewer system.  
To date, this program has helped more than 17,000 property owners protect their basements from sewer 
backups, reduced sewer system overflows and improved water quality throughout Metro Louisville.  This 
program is offered to MSD customers at no charge, provided they meet the criterial for approval and 
budgeted funds are available. 
 
This program is available to MSD customers that have experienced a rain-related sewer backup through a 
basement plumbing fixture or who live in an area with a documented history of wet-weather backups.  This 
does not include: 
 

 Backups through a fixture above the basement level of your home,  
 Blockages caused by grease, roots, etc. (Private Property Issue) 
 Ground water entering the basement through walls, cracks, floor, etc. 

 
Please read the enclosed information.  A complimentary list of licensed plumbing contractors is included.  
These plumbers are familiar with the program and MSD’s specifications and requirements.  You may contact 
any licensed plumber to obtain a bid.  The plumbing contractors you select to obtain the required two bids will 
make the determination on which application best fits with your particular plumbing layout.  MSD will select 
the lowest bid for approval. 
 
Once MSD receives the signed Release and the two plumbers’ bids, we will evaluate your eligibility and issue 
either a letter approving you for the program or a letter explaining why you were denied for the program.  The 
approval letter will approve you for the amount shown on the lowest bid.  If approved and as a requirement for 
receiving payment, you, as the property owner agree to provide safe and unrestricted access to the devices 
for inspection by MSD.  An adult (18+) must be present during the inspection and pets must be on a leash or 
otherwise restrained.  Any issues that would inhibit, impact or compromise the safety of the MSD employee 
inspecting the installation, must be brought to the attention of the inspector at the time of arrival. 
 
If you have any questions, please contact me via email at Vikki.huelsman@louisvillemsd.org or by phone at 
540-6984. 
 
Sincerely, 
 
Vikki Huelsman 
Plumbing Modification Program Administrator 
 
 
Included in this packet: 

 Program Information 
 Plumbing Modification Program Release  
 Frequently Asked Questions 
 List of Plumbing Contractors 



 
 
                                                                     PMP Program Information 

‐ The device(s) installed will protect your home from sanitary sewer backups through your 

basement floor drain, sink, toilet, shower drain or washing machine standpipe.  

‐ Existing sump pumps discharging to the sewer system will be disconnected and routed to 

the outside of your home. 

‐ Any downspouts on your home that are connected to the sewer system will be 

disconnected to discharge to the surface, provided the disconnection won’t result in a 

safety hazard (i.e. to a walkway or driveway).  

‐ These devices will be owned and maintained by you as the property owner. 

‐ These devices will not impact any issues you may currently be having as a result of surface 

flooding, groundwater issues or problems with your private connection from your home to 

the main sewer line.   

The following photo’s represent the typical devices installed under this program. The 

downspout photo depicts a typical downspout that would be disconnected. 
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Inside valve photo 
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Outside valve photo 

 

       

 

 

 

        

Disconnected downspout photo 

 

                                              



 

                                 

Basement Backflow Prevention Program Checklist 

 Please review all the information in this package and keep for future reference. 

 Contact two licensed plumbing contractors to obtain bids (see attached list). Please do not share 

the bid price of one plumber with another. In an effort to be competitive, the plumber may not 

recommend the most appropriate solution for your situation. Keep a copy of both bids for your 

records. 

 Complete and sign the enclosed Plumbing Modifications Program Release. The form must be 

signed by both legal owner(s) of the property.  

 Mail the original completed and signed Release form and the two plumbing bids to: 

      Plumbing Modification Program 
      Metropolitan Sewer District 
      P.O. Box 740011 
      Louisville, KY. 40201‐7411                                                  

 MSD will review your eligibility for the Program once the information is received. If approved, 

you will receive a letter from MSD approving the dollar amount shown on the lowest bid. This is 

the amount MSD will pay for installation of the backflow prevention devices. This approval is 

valid for 90 days from the date shown on the letter. 

 If it is determined your property is not eligible for the Program, you will receive a letter 

from MSD explaining the reasons for denial. 

 If you would like MSD to email the letter to you please send an email to one of the two contacts 

shown below with your name and the address of the property included. 

 Once you have received the approval letter, contact the plumbing contractor of your choice to 

schedule the installation. The plumbing contractor is responsible for obtaining all necessary 

permits. If the backflow prevention device(s) have not been installed within the 90‐day period, 

you must reapply for the Program. Prior approval does not guarantee you will be reapproved at 

a later date.  

 After the work is completed, the plumbing contractor will submit the final invoice to MSD for 

payment.  

 Upon receipt of the invoice, a representative of the Plumbing Modification Department will 

contact you to schedule an inspection. MSD is required to inspect the installation prior to 

issuing payment to the plumbing contractor. 

 Once MSD has inspected and approved the installation, MSD will issue payment to the plumbing 

contractor in the amount shown on the approval letter. You are responsible for any charges 

that exceed the approved amount.  Please note that any work required to bring your current 

plumbing to code or repairs of existing conditions/problems are not covered under the Program. 

Any costs associated with additional repairs are your responsibility. 

   



 

 
 

 
PLUMBING  MODIFICATIONS  PROGRAM  RELEASE 

 
This Agreement, requested this _______ day of _______________________, 2021   
 
between _________________________________________________________________  
                                                 Printed Name of Legal Homeowner(s) 
 
(hereinafter referred to as “Owners”),  for their property located at  
 
_________________________________________________, Louisville,  Kentucky 402___,   
           ( Property Address for Plumbing Installation )                                                               

and the Louisville and Jefferson County Metropolitan Sewer District (hereinafter referred to as 
“MSD”). 
 
Whereas the Owners have experienced a sewer backup at the property listed above or have an 
improper connection to the sewer system and MSD does seek to maintain a good relationship with 
our customers and to assist them in the possible prevention or elimination of sewer backups;   
 
Now, therefore, MSD and the Owners do hereby agree to the following terms: 
 
1. MSD shall pay a maximum of $4,000.00 for a single family residential property installation of 

approved backflow prevention devices or disconnection of improper sump pump and downspout 
connections at the Owners property listed above; 

 
2. Owners agree to the permanent disconnection of any and all downspouts, sump pumps or other 

surface or groundwater collection devices at the said property from the MSD sewer system as a 
requirement for receiving payment; 

 
3. Owners agree that said payment is not to be considered as an admission of liability by MSD for 

any purpose whatsoever; 
 
4. Owners shall provide all utilities necessary for installation, shall have the installation performed in 

accordance with MSD specifications, shall permit inspection of the installation by MSD and shall 
assume the operation of and responsibility for all future maintenance of any devices installed. 
Owners understand that the installations may protrude above the basement floor and may 
experience groundwater seepage in areas with high groundwater. 

 
5. Owners do hereby release MSD from any and all claims and liability that may occur as a result of 

the installation of or the failure of Owners to maintain said devices. 
 
The Owner(s) agree to the terms of this agreement and have signed below. 
 
___________________________________________       __________________________ 
                 ( Owner’s  Signature & Date )                           ( Owner’s Mailing Address ) 
 
___________________________________________       __________________________ 
                ( Owner’s  Signature & Date )                            ( Owner’s  Mailing Address ) 
 
 
If you would like for MSD to email future correspondence to you, please provide your email 
address here: 
 
 
Email Address 



 

                                                         Frequently Asked Questions 

 
Q:   Once I send the Release and plumbers bids to MSD how long will the review  
        process take? 
A:    Currently the review process takes one to two weeks. After periods of heavy rainfall 
        the number of applications increases as does the review time. 
 
Q:    How will the plumber determine whether I need valves, a sump pump or an ejector pump? 
A:    The plumbing contractors on the enclosed list are familiar with MSD’s specifications and  
        requirements.  As master plumbers they will recommend the application that best fits  
        your specific plumbing layout. Please discuss the proposals with your plumber including 
        any modifications to your existing plumbing that may be required at your cost. 
 
Q:    Does MSD pay all the costs associated with the installation of the devices? 
A:    MSD will pay the amount shown on the approval letter. This cost includes all materials,            
        labor, and restoration of any disturbed concrete, tile, walls, or restoration of the area        
        around the installation of outside valves.  MSD will not pay for work necessary to bring 
        your existing plumbing to code. 
 
Q:    Could I be responsible for any costs associated with the installation? 
A:    You would be responsible for any costs that exceed the approved amount shown on the 
        approval letter.   
 
Q:    How long will the installation process take? 
A:    All installations are specific to your home. In most cases, the installation takes two days to  
        complete. 
 
Q:    Am I responsible for the long‐term maintenance of the devices? 
A:    Yes, the homeowner is responsible for any maintenance required on the systems. Routine     
        maintenance is required on the backwater valves. Please refer to the operations and           
        maintenance manual that the MSD inspector will give you at the time of our  
        inspection for information on maintenance requirements.   
 
Q:    Where will these devices be installed? 
A:    In most cases the devices, i.e.sump pump, ejector pump or valves, will be installed in 
        the basement of your home. In some cases, valves are installed outside your home at the 
        location of your homes sanitary sewer connection. 
 
Q:    Will the installation of valves under my basement floor impact the stability of the floor? 
A:    MSD’s engineering evaluation has determined that the installation of the valves does not       
        cause an increase in pressure on walls and floors. With over 15,000 installations over 23   
        years we have not received a single report of this issue. 
 



 

 
PLUMBING MODIFICATION PROGRAM 

Complimentary List Only 
 

2021 Licensed Plumbing Contractors With Experience In The Program 
Company Phone Company Phone 

Venhoff Plumbing 447-4262 Bullseye Plumbing 239-1265 

Schott, Schott & Schott 637-5664 Garcia Plumbing 419-7857 

Vessels Plumbing 418-5300 Drainbusters Plumbing 812-288-4373 

Leanhart Plumbing 935-9898 Tony's Plumbing 451-4085 

J.C. Plumbing 778-1344 Springfield Plumbing 487-8281 

Ratterman Plumbing 245-5521 Maintenance Management 379-1965 

Dial One Plumbing 231-0490 Lee's Plumbing 509-5325 

Blackburn & Davis Plumbing 893-5524 Pacific Plumbing 817-8351 

Cox Plumbing 231-4562 Jim O'Neil Plumbing 773-972-4561 

Keeling Plumbing 634-3630 Jay's Plumbing 449-0492 

Thompson Bros. Plumbing 742-7500 John Heffley Plumbing 955-5620 

Koppel Plumbing Services 500-7270 KB Plumbing 338-7960 

Brother Smith's Plumbing 445-0631 Long's Plumbing 594-1421 

Charles Guelda Plumbing 239-3469 Koestel Plumbing 451-3720 

Mike Moser Plumbing 773-2173 Great Dane Plumbing 812-697-1491 

Davis & Davis Plumbing 957-7606 B.C. Plumbing 634-9725 

Tom Sondergeld Plumbing 955-4451 Nick Hooper Plumbing 551-2489 

PlumbRight Services 239-4022 Huhn Plumbing 933-2606 

Dauenhauer Plumbing 451-2233 Greenwell Plumbing 812-948-9000 

John McVey Plumbing 239-5646 Parker Plumbing 239-1163 

Roto Rooter of Louisville 583-1550 Professional Plumbing 451-8939 

Charlie Sondergeld Plumbing 448-7104 T & S Plumbing 231-7330 

Graham's Plumbing 966-8885 Kenneth Thacker Plumbing 277-1039 

St. Matthews Plumbing 653-3384 E.J. Willman & Sons           585-4428 

Derby City Plumbing 407-9557 Tom Drexler Plumbing 456-5982 

Louisville Bluegrass Plumbing 724-6834 Green’s Services 408-2041 

Jacob Plumbing 419-0782 Brother’s Plumbing 239-2880 

Deckard Plumbing 812-227-3030 Griffin Plumbing 241-8311 

Thoroughbred Plumbing 690-1746 R.L. Plumbing 641-4111 

Meyers Plumbing 957-7772 3-D Plumbing 643-1036 

Gallahue Plumbing 893-3998 A & S Plumbing 451-4955 

CLMS Plumbing 396-8641 ASI Plumbing 271-1331 

Ochsner Company 451-1509   

    
This list is supplied by MSD as a courtesy only.  The homeowner may choose any licensed plumber they 
wish as long as the plumber is aware of MSD’s specifications for the Plumbing Modification Program.  If 

your plumber would like a copy of our plumbing specifications, please have them call (502) 540-6984. 



Q:    If there is a problem with the device whom do I contact? 
A:     You should contact the plumber that installed the device if you have issues or questions. 
 
Q:    If part of my current floor covering is removed to perform the installation will MSD pay    
        to replace the floor covering in the entire room? 
A:    No, MSD will pay for replacing the area that was removed with a similar grade material. 
 
Q:    What if my downspouts are connected to the sanitary sewer? 
A:     MSD strives to keep rainwater out of the sanitary sewer systems. If your downspouts are  
        connected to the sanitary sewer MSD requires that they be disconnected by your  
        plumbing contractor as part of the Program requirements. However, if the disconnection 
        would result in a safety hazard, i.e. releasing water across a walkway or driveway, then  
        MSD would allow those downspouts to remain connected to the sewer. 
 
 
 
 
     
 



Appendix 4.5-1
Downspout Disconnection Program 
Packet Information



 

 
 
Dear Customer: 
 
Thank you for inquiring about MSD’s Downspout Disconnection Program.  This program is offered to MSD 
customers whose homes have their downspouts connected to the sewer system. 
 
One of the biggest problems MSD faces with both the combined and separated sanitary sewer systems in 
Louisville Metro is improperly connected clean water sources on private property.  These connections have a 
serious impact on the capacity of the system and contribute to sewer overflows. 
 
We invite you, as the property owner, to participate in this voluntary program to remove these improper 
connections.  MSD will pay $100 for each approved disconnected downspout.  MSD does not require the 
disconnection of any downspouts that would create a safety issue (i.e. discharging to a walkway or driveway, etc.) 
 
Please read the enclosed Downspout Disconnection Incentive Brochure.  If you are interested, please give us a 
call at 540-6000.  A MSD Inspector will contact you to schedule an appointment to inform you of the approved 
downspouts.   
 
If you have any questions, please contact me via email at Vikki.Huelsman@louisvillemsd.org or by phone at (502) 
540-6984. 
 
Sincerely, 
 
Vikki Huelsman 
Plumbing Modification Services Administrator 
Vikki.Huelsman@louisvillemsd.org 
(502) 540-6984 
 
 
 
 
 
 







Appendix 4.5-1
Sewer Line Replacement Program 
Packet Information



 

 
 
Dear Customer: 
 
Thank you for inquiring about MSD’s Sanitary Sewer Line Replacement Program (SSLRP).  The enclosed 
brochure explains the details of the program, the eligibility requirements and the payment terms.  As noted in the 
brochure, only single-family residential properties are eligible to participate.  The SSLRP is not related to any 
private utility insurance program and no monthly premiums are paid.  MSD customers that participate in the 
Program pay only the interest-free cost of the sewer line replacement in monthly payments over the loan period 
after the new line is installed. 
 
If you decide to participate in the Program, complete the enclosed Agreement for Sanitary Sewer Line 
Replacement and obtain at least two bids from plumbers shown on the enclosed Master Plumber List.  The 
Agreement must be signed by both property owners (if applicable) and Social Security Numbers need to be 
included.  Mail the signed original Agreement form and the two plumber’s bids to the following address: 
 
 SSLRP 
 MSD Customer Relations Department 
 700 W. Liberty Street 
 Louisville, KY 40203-1911 
 
Once your application has been approved, you will receive a Promissory Note and Lien document with specifics 
regarding the loan.  The loan amount will be based upon the lowest bid obtained for the replacement.  Once the 
Promissory Note and Lien document has been signed, notarized and returned to MSD, you will be instructed to 
contact the plumber to schedule the installation.  Once the installation is completed, the plumber will forward the 
invoice to MSD for payment. 
 
If you have any questions, please contact me via email at Vikki.huelsman@louisvillemsd.org or by phone at (502) 
540-6984. 
 
Sincerely, 
 
 
 
Vikki Huelsman 
Plumbing Modification Services Administrator 
Vikki.Huelsman@louisvillemsd.org 
(502) 540-6984 
 
 
 
 
 
 









 

 

Sanitary	Sewer	Line	Replacement	Program 
 

Master	Plumber	List	
	
	

	
Adam’s Plumbing    (502) 995-4195 
 
Venhoff Plumbing & Heating Co.  (502) 447-4262 
 
Vessels Plumbing, Heating & Cooling (502) 418-5300 
 
Jarboe’s Plumbing, Heating & Cooling  (502) 817-7019 
 
PlumbRight Services    (502) 239-4022 
 
Dauenhauer Plumbing   (502) 451-2233 
 
Dial One Lawrence Lewis Plumbing (502) 231-0490 
 
Tom Drexler Plumbing   (502) 456-5982 
 
Leanhart Plumbing    (502) 935-9898 
 
 
 
 
 
 
 
(Updated 2/2021)   




