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Dear Customers:

MSD offers two voluntary programs under our
Plumbing Modification Program, to reduce basement
backups and remove improper connections to the
sewer system. This program has helped more than
9,000 property owners prevent basement flooding,
decrease sewer system overflows to our streams and
river and improve water quality within Jefferson
County. MSD offers this voluntary program, usually at
NO CHARGE TO YOU.

To protect your home and the community’s streams
from overflows of untreated sewage, we invite you, as
the property owner, to participate in these voluntary
programs.

PLUMBING MODIFICATION PROGRAMS

Basement Backflow Prevention Program

Offers help to MSD customers who have experienced a sewer related
backup in their basement or live in an area with a history of wet
weather basement backups.

Sump Pump / Downspout Disconnection Program
Offers help to MSD customers to remove improper connections from the

sewer system.

To protect your home and the community’s streams from overflows of
untreated sewage, we invite you, as the property owner, to participate
in these voluntary programs.

To learn more about these voluntary programs, please call us at (502)
587-0603.



